
Stop carrying out Works during the Cancellation Period 

 

Instructions to stop work during the Cancellation Period 

You having previously instructed Us (the Trader) to start works during the Cancellation 

Period and you having received, from us, notice as to your rights and obligations in this 

respect. 

Please sign below in acknowledgment, where you want us to stop the Services prior to the 

expiry of the Cancellation Period.   

We shall stop the Services once you have signed the form below: 

 

 

Signature of Customer to request stopping the Works within the Cancellation Period 

 

    

Print name Date 

BE AWARE! 

If you requested us to begin work during the 14-day cancellation (Cooling-off) Period and 

have now decided to cancel this contract, within the 14-day period, then the following will 

apply: 

a) you will be liable to pay a reasonable and proportionate amount for the work (and 

reasonable costs incurred) we have done up until you communicated your decision 

to cancel the Agreement, or 

b) the charge period will end at the date we receive this notice from you, cancelling 

this contract 

c) if we have fully completed the Work under the Agreement before you give your 

notice to cancel, you will lose your right to cancel and you will be liable to pay the 

full price under the Agreement 

d) we will make any reimbursement of any deposit paid by you to us, without undue 

delay, and not later than - 

 14 days after the day we receive back from you any goods supplied, or 

 (if earlier) 14 days after the day you provide evidence that you have returned the 

goods, or 

 if there were no goods supplied, 14 days after the day on which we are informed 

about your decision to cancel this contract. 

We will make the reimbursement using the same means of payment as you used for the 

initial deposit/transaction, unless you have expressly agreed with us otherwise; in any 

event, you will not incur any fees as a result of this reimbursement 
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